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Connecting education

Step by step guide for parents

Logil’] to Connect at Connect is an integrated online environment developed by

the Department of Education WA for staff, students and
connect.det.wa.edu.au parents in public schools.




This guide is designed to be read step-by-step. However, due to the number of options available,

please use the hyperlinks of this Contents page for quick reference to the specific help needed.
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Connect: Login

connece

Type the Connect website address into

your browser as connect.det.wa.edu.au

User name and password

Type your user name (P-number) and
password into the text boxes. The
username is comprised of a lowercase “p”

followed by a seven-digit number.

Note: the P Number and password will have

been emailed to you by your child’s school.

Parent/Responsible persons
Click the Appropriate Use link to access

the specific Terms of Use for Connect.

Appropriate Use
Tick the ‘I have read ...” box to agree to
use the Department’s online services in an

appropriate way.

Forgot Password
Click the Forgot Your Password link if

you can’t remember your login details.

[ Education Department - Single & X +

&«

C & connectdetwa.edu.au e

Department of
Education

Sign In

Enter your Single Sign-On user name and
password to sign in

User P0123456 [
Name 90
Password |
¥/ | have read and understand the Appropriate
Use of Online Services information.

Login | Cancel

Forgot Your Password? | What is this?

Unauthonzed use of this site is peohibited and may subject you to civil and criminal prosecution.

Single Sign-On

Appropriate Use of Online Services 9

All Departmental online services including Portal, email, online
document storage, Intranet and Internet access, must be used
responsibly and in accordance with Departmental policies.

By accessing any Departmental online services you give your full
agreement and commitment to comply with all Departmental
policies. You also give consent to logging, menitoring, auditing and
disclosure of your use of these services.

Inappropriate use of these services can result in disciplinary action
that may include suspension of access to online services, dismissal
or termination of contract.

You can view the policies relating to the appropriate use of these
services at the Our Policies website

Students Online Policy | Telecommunications Use Palicy

Parents/responsible persons - Appropriate Use

Copyright Statement
[WARNING]

Some of this material may have been copied [and communicated to
you] in accordance with the statutory licence in section 113P of the
Copyright Act. Any further reproduction or communication of this
material by you may be the subject of copyright protection under the
Act.

Do not remove this notice.

connect.det.wa.edu.au
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Connect: Forgotten user name or password

Registered email address
Type your email address (the one registered at

your child’s school) and click Next.

Education

Forgot your User Name or Password?

Your email address has matched more than one user:

Select Correct User
(@] % Jan (POO } - Portal/Vac Swim Login
e @ Janet (P00 ) - Connect Parent Account

Connec‘- connect.det.wa.edu.au

g education

Department of E

Department of
Education

Forgot your User Name or Password?

For Corporate Staff, School Staff and Students:
If you have forgotten your user name or password, please enter your Department email address or user name.
Your user validation question will then be displayed for you to answer.

Department Email Address/User Hame || MNext |

Cancel

For Casual Staff:
If you have forgotten your user name or password, please enter the personal email address that you provided to the Department.
Your user validation question will then be displayed for you to answer,

If you have not yet accessed the Department's online systems, an email will be sent to your personal email address with further instructions.

Registered Email Address/User Name || MNext || Cancel |

For Parents:
If you have forgotten your user name or password, please enter the personal email address that you registered with your school.
Instructions on how to reset your password will then be emailed to you.

Registered Email Address/User Name m

User name and password
If you have registered for other Department of Education WA online
services (such as VacSwim) in the past you may have more than one P-

number. Select the Connect Parent Account option and click Next.

An email will be sent to your nominated email address allowing you to
reset your password.

Department of Ol
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Connect: Home Page

0 00 600 006

Navigation Bar
Use the tabs across the top to access different parts of Connect.

Return to the home page by clicking on the Connect logo.

All your children’s classes
See all the Connect Classes for each of your children in the

Classes box. Click on a Class name to go to that class.

Latest Information

See the latest notice or discussion from a class or school space.

Logout
Click on the icon at the far right to securely sign out of Connect.

Change Password
Click Change Password to reset your password and access

other profile options.

Next Event
See upcoming school and class calendar events and deadlines

for all your children.

School Space
Click the name of the School Space to see the latest notices

and information from the school.

Send Absentee Note
Click to advise the school of an absence if your school has

enabled Absentee Notes.

connect

% Classes My Children

Access your child’s Report on
Connect Now

Fast and easy access to your child's report using
your phone anywhere, anytime

Learn more

Classes

Class Notices

My Connect Help

View All

@= Change Password
® Terms of Use

Next Event

@% Connect College Test Class
ﬁ%ﬁ Japanese Year 6s F

ﬁ%ﬁ Year 6/Room 6

Latest Information 9

@ga D5/D6 - Blended Learning Class

é Room 6 - Group Blue

Read

Q Pupil Free Day B

Al Day Event
College Parent Space
Today

My Spaces

@ Wt College Parent Space

Send Absentee Note

Next Submission

James, Andrea, Marina, Sebstian and Scott (Game 1 Dicey Details)

Discussion - D5/D6 - Blended Learning Class

- Thursday, 27 August 2020 @11:464M feditec)

The first Getting to Know You game uses dice to encourage your discussion. See the list of questions

associated with a number from one to six. Then, have one roll of the dice, and answer the question that m...

®3 [0

Next Submission

additional submissions.

Connect Help

Quick links to helpful Parent Guides.

How would you Survive?

D5/D6 - Blended Learning Clazs

Due: 830 AM Today

Open o Overdug

@ 53637

Active Claszes

Je% 57

& | oginc Today

Connect Help

D Parent Flyer - Primary
D Parent Flyer - Secondary

D Step by Step Guide for Parents

View the next submission due. Click the More button to see

cameniot|(ec) (DS
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Connect: Classes

urd Clanses Wy Childinen Claw Motices My Cannect Help

Classes

Miost iy (7 daysh = M feent

9 [ Movel Quiz - Hasry Potter
@ ¥r 11 - English - Bnig 1 9

i
Subminiom Dus

€]

& Library at Comat Bay College
S

) ok Feedback

(e]
@

@ Maiths Exsentials Gen Umic 111

- ke

e]

@ ¥r 11 « Headth Studies - Uniz 1

| kR

(e]

@ ¥ 11 - Physical Education Studies - Undt 1 Class Stats in the past week

| ke

0O sy o 2 o oo
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Classes
Click on the Classes tab to access the

Connect classes started for your children.

My Children
Click on the child’s name to see their
classes.

Selected Classes

Click on a class name to go into the class.

Next Event
See up to three upcoming events for
any of your children from any of their

Connect class calendars.

Submissions Due
See any assignments due for any of your
children from any of their classes.

Class Stats
View statistics on recent activity in each of

your children’s classes.




Connect:

Selected Class

Q] Notees
[Ejp—
(Haj—
(B wayarks
(g) Submissions
wibeary

connect

¥r 11 - English - Unit 1

summary

(@) his class is Unlacked

¥Yr 11 - English - Unit 1
@ GIENG_2

This is year 11 English

Latest Notice

ﬁ Year 11 English task 1 results and feedback now on Connect
- Tue February 20 o)

Results for Task 1 Autobiography analysis on Connect, Check the submission tab or my marks tab to view your result. Feedback for your short answer response
is logated in the submission tab, as is a marking key and annotated / edited copy of your short answer respanse. Please take the time to read through my fe..

Class Gallery

Next Event

connect.det.wa.edu.au

SCSA Course Outline

Guide to WACE requirements
Year 11 General Unit 1

Read Theory

OLNA practise test

2

Visitors (Week)

Class Stats

Teachers

Luke

Teacher
-

Teacher
e Jason

Teacher

Step-by-step guide for parents September 2020

Class Name

The name of the class is displayed at the top.

Switch Classes

Click the Switch icon to change to another class.

Class Tools Menu
The menu on the left lets you select which area

of the class to see.

Class Calendar
Days marked with a dot have events entered.

Click the day to see the event details.

Email Class Teachers
The class teachers are displayed at the bottom of
the Summary page. Click on a name to email

the teacher.

peparmertar|(ec) (D)
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Connect: On small devices

Responsive Design

On smaller devices like phones, Connect will change the way it displays information. Menus will move out of the way
but can be accessed with just a click if you need them.

Yr 11 - English - Unit 1

o Main Menu
Click the Connect logo to return to the home

page or select another area of Connect to view.

= Content

Term 1 Week 8 - Term 2 Week 1 Post- Apocalyptic/ Dys... {

1. Understand conventions of short story

2. Understand the conventions of dystopian genre

3. Understand the conventions of post apocalyptic genre

4. Understand how to write descriptively, develop imagery amd use
figurative language

5. Plan, draft and edit a dystopian or post apocalyptic short story.

Tools Menu

English - Unit 1 X

Content

Click the Tools Menu icon to access the tools for

) L the School Space or Class you are in.
1) Recognising dystopian fiction Week 1 - Introduction

. N . Te 1Week1to4
E%  Introduction to dystopian literature o °

Term 1 Weeks 2 - 7 Novel Study
En) Dystopian genre characteristics

Additional menus

Term 1Week4and 6

Grid Post apocalyptic genre

Term 1 Week 7

Some areas of a class may have an additional

TS Term 1 Week s menu to help you navigate through class

Content

e e Content or Discussions. Click the Arrow icon

Apocalyptic/ Dystopian Narrative

Term 1 Weeks on the right to pop out the menu.

My Marks

Submissions Term 1 Week 10

<
&
@
£
(a)

Library

Term 1 Week 11

Deparinento
Education AT
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Connect: My Children

My Children
Click the My Children tab to view information about

each of your children.

Switch Children

Click the Switch icon to change between your children.

Overview
By default you will see the Overview section. Click other
sections such as Attendance, Reports or Assessment

Outlines to see additional information.

Note: Not all these sections may be visible to all parents.

Schools determine which information is available.

Attendance
Click in the Attendance box or section to see a

week by week view.

Classes

Click on a class name to navigate to the class.

Teachers

Click on a teacher’'s name to send an email to the

teacher.

connect

connect.det.wa.edu.au

D

00—
(F—

P Classes

Overview
@ Attendance

My Children

User Activity

Class Notices

Attendance

Authorised absence
Unauthorised absence

Classes

26

26

Bture Article, in Yr 11 - English - Unit 1

g8 Libraryat College
@ Maths Essentials Gen Unit 111
GIMAE &

@ Yr 11 - English - Unit 1
GIENG 2

@ ¥r 11 - Health Studies - Unit 1
G1HEA 2

Yr 11 - Physical Education Studies -

Unit1
GiPES 2

@ Yr 11/12 - Certificate || Sport Coaching
cT2sc1

Yr 11/12 - Certificate Il Sport
Recreation
CT25RG_1

Teachers

ﬁ Connor logged in.
Assessment
o — ﬁ Connor logged in.
ﬁ Connor logged in.
ﬁ Connor logged in.
ﬁ Connor logged in.
ﬁ logged in.
1 mor
ﬁ Connor logged in.
ﬁ Connor logged in.
1 o0
Week 1
Monday Tuesday Wednesday Thursday Friday
1 1 [ 1 [+ P =
2 [ ] =1 [ P =
"] Present 10 100
Authorised absence 0 o
Unauthorised absence 0 0
‘Week 2
Monday Tuesday Wednesday Thursday Friday
1 — 1 [ 1 [+ P =
2 [ 1 71 [C—=1 P | -G
"] Present 10 100

Authorised absence

Unauthorised absence

Step-by-step guide for parents September 2020

* Ronald

Christopher

Education
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Connect: Student Reports

D
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My Children

Click the My Children tab to view information about each of your children.

Switch Children
Click the Switch icon to change between

your children.

Classes My Children Class Notices My Connect Help

Reports

Click the Reports section to see the
Overview

@ Attendance

!
) Reports

reports for the current year.

Semester 1

@ Primary 5chl - Lower Primary

Semester 2 G

El No Reports available.

Reports from previous years

Open the Year Menu to view the

years for which reports are available.

This may differ from school to school.

Selecting a year
Click on a year to view the reports
published for that year.

Reports by Semester
The reports will be listed by semester. Click
on a report to download it. The report can

be viewed on screen or sent to a printer.




Connect: Assessment Outlines My Children

Click the My Children tab to view information about each

of your children.

a,

Ay Classes My Children Class Notices My Connect Help B

9_. % Joria W

Assessment Outlines

Switch Children

Click the Switch icon to change between your children.

Overview
@ Attendance

5 Reports
Gavin from Community College

Assessment Semester 1 Total Percent and Progress Grade
Outlines

Assessment Outlines

Click the Assessment Outline section to open the

English - Semester 1

Assessment Outlines for the current year.

Total Percent and Grade
Overall achievement will be displayed as a percentage. If
the end of semester report has been finalised, a grade

Hide Details

may also be displayed.

Year 10_ENG 2018 -
Expand the Assessment Outline

Reading & Viewing

Click the expand/collapse icon to see more details about

MATRIX 1 RY an Assessment Outline.

®

Comparison Graph

MATRIX 2 RV

Beneath the overall achievement and each task, a small

graph displays the range of achievement across the class.

o The line represents the top and bottom marks.
e The box demonstrates the majority of students.

G The vertical line is the average mark.

Q The dot represents the achievement of your own child.

@ Conne\"’ connect.det.wa.edu.au Step-by-step guide for parents September 2020
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Connect: Class Notices

Class Notices

Click the Class Notices tab to view notices

from all your children’s classes with the most N
S Classes My Children Class Notices My Connect Help B

Showing 1-12 of 67 Items e Items per page 12 - Page 1 - e ? o

Number of notices per page Year 10 HASS 2018 Year 10 HASS 2018 Year 10 HASS 2018 @

recent at the top.

H CAT Task - Well-bei CAT - Wellbei ICH just | his here...
Click the down arrow to select how many ask Helheine e eheine Justfeave this here
- Thursday, 12 September 2018 @10:45AM - Wednesday, 12 September 2018 @8:18AM - Monday, 3 September 2018 @8:16AM
notices to display on a page. Teacher Techer Teacher
Follow (1) Follow (1) Follow (0)
Hi all, Just another reminder that you have a CAT Good morning Year 10's, 10.1 will be in the Library https://www.bbc.co.uk/news/world-africa-43821512
task due next Thursday and Friday (IN-CLASS). You... today. You need to make sure that you finish as mu...
®a [Jo View
@23 Do View e @1 o View
Page number ’
Click the down arrow to select which page to
. Year 10 English 2018 @ Year 10 HASS 2018 @ Year 10 English 2018 m
VIEW.
Bowling for Columbine Population Pyramid Animal farm- In-class essay
- Friday, 24 August 2018 ¢ - Friday, 24 August 2018 @3:01PM . 14 August 2018 @1-47PM (edited)
Teacher Teacher Teacher
Follow (1) Follow (1) Follow (1)
Forwa rd and baCk The RCC Year 10s have embarked on a unit of wark Hi All, Population Pyramid info for hamework (10_2) Students will be sitting an in-class essay (based on
. that focuses on documentary. Students are remind... is in the attached file. Due Wednesday - or you wo... the main ideas in Animal farm). We will be prepari...
Scroll through the pages using the forward and
o 7 :J 0 View ® 7 L_J 0 View ® 14 j 0 View
back arrows.
Open a notice
Click on the title of a notice to open it.
. Department of
v Conne\_l. connect.det.wa.edu.au Step-by-step guide for parents September 2020 poprerter - ({ec)
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Connect: My Connect Profile

My Connect
Click the My Connect tab to manage your profile, password,

preferences and notification settings.

Classes My Children Class Notices My Connect Help

Profile

Manage your profile

Click the Profile section to select an avatar, change your

My Profile

password and send a notification to the school if you change your

‘ Notifications { rollingroscoe__9171524
(2 Kb)

email address.

First Name:  j5pn

Select, edit or remove an image

Last Name:  spith

Email: ith@omail

Click the Add Avatar button to select from a range of images.

Use the edit pencil to change the image you have selected or

If you wish to change your name, please contact your school.

click the cross to delete it.

Change Password

User Activity 6
n Ssmith logged in.

6 Joh

14 mi

Change your email address

Notify the school when you change your email address.

The school will receive a notification to update their system.

ﬁ John smith logged in.
2 hours ago

A John Smith logged in.
6 hours ago

Change your password

Click the Change Password button to reset your password.

View your recent activity

See a list of your recent activity in Connect.

& Conne"" connect.det.wa.edu.au Step-by-step guide for parents September 2020 o —@



Connect: My Connect Preferences

P00 0 6 0 0 ©

My Connect
Click the My Connect tab to manage your profile, password,

preferences and notification settings.

N Classes My Children Class Notices My Connect Help

Preferences

Reset to default

Preferences & rofie
Click the Preferences section to choose how 9_, L3 preferences Notifications
Con neCt dISp|ays |nf0 rmation for you . ‘ Notifications Based on my notification settings send me notifications for things | do in Connect

Notifications
Tick this box if you would like emails to be sent to

you when you add a comment to a Notice.

Email
Tick this box if you would like a copy of any emails you send

to a teacher to be sent to your email inbox.

Discussion Preferences
Click the down arrows to select how class discussions are

ordered and displayed.

Order Classes

Email

Email me a copy of email messages I send in Connect

Discussions

Order Discussion Comments by

Show Discussions initially in

Overview / Landing Page

Newest at the bottom =

Threaded View

Order Classes in My Classes area by

Submissions

Alphabetical

Show list of Submissions in order of

Click the down arrow to select the order in which the classes are displayed on the Connect home page.

Submissions

Click the down arrow to select the order in which class submissions are displayed in Connect classes.

Conne\-‘- connect.det.wa.edu.au
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Connect: My Connect Notifications

Classes My Children Class Notices My Connect L

[ 5 S
10 A e

foam2
10 Digital Madia (GRAPHICST B
10 Diginal Media (Phategraphy] &

bpaily me when .

Hotkoes

0 Filen amd TV

A0 Physical Tducatss
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My Connect
Click the My Connect tab to manage your profile, password,

preferences and notification settings.

Manage your notifications
Click the Notifications section to select how information is

sent to you from specific classes and school spaces.

Classes or Spaces
Click either the Classes or Spaces tab to select which notifications

you wish to modify.

Expand Class Notifications options
Click the expand/collapse icon for each class or space to see the

notifications options.

Email or App

By default all notifications will come to you via the email address
you have registered with your school. If you have downloaded the
free Connect Now app (see Connect Now page) you can elect to
receive push notifications on your mobile phone instead of or in
addition to the email.

Note: You won't see the App option until you have logged into the

Connect Now app with your parent user name and password.

Submission Notifications
Tick the boxes to receive notifications when your child submits work

to a class submission.




Connect: Help Page
a o Parent Videos to provide a virtual tour and demonstrate
commonly used features of Connect.

v Classes My Children Class Notices My Connect

Help

FAQ

Browse or keyword search for advice and answers to

Videos

Videos Parent Videos

o = = commonly asked questions.
Guides E ==

Parent view of How to
Connect Reports and assessment send an absentee
outlines in Connect Now note from Connect

Guides
Click on Quick or Step-by-Step Guides to read further
about the features of Connect and help you to navigate

through the space.

\ Con ne\"’ connect.det.wa.edu.au Step-by-step guide for parents September 2020 \ poprenr |(cc)




Connect: Connect Now app for mobile devices

Connect Now

Receive Connect notifications on your mobile
device. Download the Connect Now app
from the Apple App Store or Google Play.

Push Notifications
You can elect to have notices appear as Push
Notifications on your mobile device home

screen.

Login
Use your Connect P-number and Password
to login to Connect Now.

Opening Notifications
Tap the push notification or open the app to
read notices.

Notices
Tap a notice to open it and see more details

including images and attachments.

Connect Now Options

Click the Connect Logo to access the Stream,
the My Children list and built-in Help.

connect

D

connect.det.wa.edu.au

1128

[ hu, 27 Sep.

All
v

[ 4 W Australia Secondary Callege
[l
° Kellie M_—

Footy Colours Day

artment of

}‘\
[ \‘,) 74

Footy Colours Day This Friday, September 21

College are...
Connect Now
_3 Comments are not available on this Notice
-:

& Jacobus B
CAT Task - Well-being
Hi all, Just another reminder that you have a CAT

—~

{ \ task due next Thursday and.

p—

ConnectNow Mail Messenger  Watch

[ LR

Help

#A Stream
Connect N¢
2ot 5
Connect Now provides you W' My Chlidren
and easy way to engage witl
While your Stream delivers
and Discussions in one con 0 Help
Connect Now will also push
your device so you are bettt
about what is happening in
on the features below to leg

Lo}

hat the students Streams R

&

Notifications Create

Ve hope this

or the Year 6
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Connect: Reports and Assessment Outlines on the Connect Now app

My Children

My Children

Claaip @ Duawd

My Children
After clicking select My Children to view

your children from Connect Now. SRR—

Reports

A Stream

i85 My Children

e Reports and Assessment Outlines

After choosing your child from My Children,
you will be able to see Reports and i
Assessment Outlines for your child.
Note: Schools decide whether to turn on

these features.

Reports
If you select Reports, you will be able to

view and download the report on your hand

held device.

My Children [55) My Connect
i e ——— o Assessment outlines
@ Assessment Outlines
View the Percent and Comparison Graph g semester 1
showing the range of achievement across the brimary Schl - Lower Primary 64.9%
class.

Materials, Design and Technology:
Textiles General Unit 1 Year 11

Cumulative Percent

_

T

Mathematics Applications ATAR
Unit 1 Year 11

Curnulative Percent

Department of

9

Eucaten
p—
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